LOTOBOP Ne 16305
Ha NpeAOCTaB/ieHVe YCIYT Nepefady AaHHbIX MO BblAeNeHHOW| NUHUK C BHYTPEHHUM IP-afpecom

r. ByliHakck « 11 » sHBapa 2016 .
1 CTOPOHbI N TIPEOMET AOIMOBOPA

1.1.  WHamemayanbHbli MpegnpuHumatens AxmenoB A. A. «M-MlaiiH» (OFPHM 1040500560308 NHH 504300704575)
NMEHYEMbIN B AasbHENLLIEM

1.2. "OMEPATOP", c0fHOI CTOPOHbI U, MMeHYeMbli1 B AanbHelilwem ABOHEHT, ¢ apyroii CTOPOHbI, 3aKNKOUMAN HACTOSLLMIA
norosop (fanee [loroBop) O HXKECNEAYHOLLEM:

1.3. MPEAMETOM [orosopa sensietcs npegoctaBneHne ABOHEHTY ycnyr nepefaymn AaHHbIX MO BbIAENEHHON NMHUK (panee
Mo TeKcTy "Ycnyrn') B COOTBETCTBUM C AeWCTBYHOLWMMM [paBunamm okasaHust yCnyr cBA3u Mo nepegaye AaHHbIX (YTBEPXAEHHbIMU
MoctaHoBneHnem MpasuTensctea Ne 32 ot 23.01.2006r.), [loroBopom v MpUNOXKEHNAMMN K HEMY.

2. NMPABA 1 OBA3AHHOCTW CTOPOH

2.1.0MEPATOP o06s3yeTcs:

2.1.1. ExefHeBHO 6e3 MepepbiBOB (32 WCK/IOYEHVEM MNPOBeAEHUS HeobXOAUMbIX MNPOUAAKTUYECKMX U PEMOHTHBLIX paboT)
npepoctaenite ABOHEHTY Ycnyru, oTBevaroLine Nno Ka4ecTBy pyKOBOAALLMM LOKYMEHTaM OTpac/n.

2.1.2. ObecneunTb cO6MIOAEHME TaliHbl CBA3M B COOTBETCTBUE C AeMCTBYOLLMM 3aKOHOAATEIbCTBOM.

2.1.3. W3Bewars ABOHEHTA 06 wu3MeHeHWM Tapu(oB Ha MpeaocTaBnsieMble YCAyru, BbIBECUB WH(OPMAaUUIO Ha caiite
OMEPATOPA (BHYTpeHHWIA caitT http://192.168.0.2:8080/b ghiiling/webexecuter) He no3gHee, yem 3a 5 fHeli A0 Havana uXx
BBELEeHMA.

2.1.4. YcTpaHaTb HEMCrnpaBHOCTW, BO3HMKLLME MPW MNOMb30BaHUM YCNyrok B CPOK He 6onee TPéEX [Heli C MOMeHTa nopjauu
ABOHEHTOM nncbMeHHOr0 3asiBNIEHUS 0 BOSHUKHOBEHWUM TaKUX HEUCTPABHOCTENA.

2.1.5. Oka3sblBaTb M0 TenetoHy TEXHNYECKOW NOLAEPXKKM KOHCY/bTaumn Mo NpesocTaBiseMbIM YCnyram.

2.2. OIEPATOP Bnpase:

2.2.1. TMpuocTtaHoBUTL OKa3aHve ycnyr ABOHEHTY B cnydyasx: HapyLleHWs CPOKOB Oratbl, Npu MoSIHOM UCHeprnaHun CpeacTs,
onnavyeHHbIXx ABOHEHTOM, HapyweHus 0653aHHOCTelN yCTaHOBNEHHbIX [oroBopom u lMpaBunamy OKa3aHMs YCAyr CBA3W MO
nepegaye faHHbIX.

2.2.2. B cnyyae ecim ABOHEHT B TeyeHMe 2-X MeCALEB HU pa3y He BOCMOMb30Ba/ICA CUCTEMOW, MpW OTCYTCTBMM 3asiB/EHNS,
yKasaHHOro B n.2.3.3., T0O B COOTBeTCTBUM C N.6.2. [loroBopa MH(OPMALMA O COCTOSHUW fIMLEBOrO CYETa W PerncTpauvoHHble
faHHble ABOHEHTA 06yagyT aBTOMaTWYecKu YfAaneHbl W3 cuUCTeMbl. Bo0300HOBMeHWe npefocTaBnsSeMblX ycayr 6ygert
OCYLLECTBIATLCA MyTEM 3aK/HO4YeHUs HOBOro Jjorosopa.

2.3. ABOHEHT o06s3yeTcs:

2.3.1. BbIMONHATL TPEOOBaHUSA, N3MTOXKEHHbIE B AENCTBYIOLLEM 3aKOHOAATENbCTBE B 0611aCTU CBA3W, [lorosope v MpuioXeHnu.

2.3.2. KOHTponnpoBaThb CBOM NINLEBOI CYET WU CBOEBPEMEHHO MPOM3BOAWTL OMMATy NpefoCTaBsAeMbIX Y CMyr B COOTBETCTBUU C
[JoroBopom u MpunoxeHnem. B cnydae Heonnatbl, HEMOMHOW WX HECBOEBPEMEHHON OMaTbl YCAYr CBA3W MO Nepejade LaHHbIX
ABOHEHT ynnaunsaet OMNEPATOPY HeycToliKy B pasmepe 1% CTOMMOCTY HeonnayYeHHbIX, OMniavyeHHbIX He B MOMHOM 06beme
WM HECBOEBPEMEHHO OMJIAYeHHbIX YCNYr 3a KaXAblA JeHb MPOCPOYKM BMOTh 40 AHSA NOrawleHus 3af0/KEHHOCTHN, HO He 6onee
CyMMbI, nognexatueri onnate (n.75 Mpasun).

2.3.3. MNogatb 3asiBNEHNe O NMPUOCTAHOBNEHWUM BbIMOHEHNS 06513aTeNbCTB Mo JloroBOpy B C/yvae eCiv OH He Mo/b3yeTcs YCayrol
6onee ABYX MeCALEB, HO XefaeT NPoLo/MKaTb OTHOLLEHMA MO HacToAweMy [lorosopy.

2.3.4. 3acBoii cueT npuobpeTaTh U cofepKaTb AOMNOMHUTENbHOE 060PYAOBaHME, HE06X0AMMOE A1 NOMYYeHUs YCayr.

2.3.5. He nepenpopaBaTtb ycnyru, oroBopeHHble B [loroBope TpeTbell CTOPOHe W He MpeAocTaBnsTb AOCTyN K ceTn WHTepHeTt
TpeTbUM NnLam 6e3 npeasapuTenbHOro yeegomneHms OMEPATOPA.

2.3.6. Ncnonb3oBatb ycnyrn ONMEPATOPA TonibKo feranbHbIM 06pa3om 1 He nepeHocuTs Ha ONEPATOPA 0TBETCTBEHHOCTL 3a
yuiep6 noboro popga, HaHeceHHbln ABOHEHTOM wnu TpeTbeit CTOpoOHON B xoge wucnonb3oBaHuss ABOHEHTOM ycnyr
OlMEPATOPA.

2.3.7. TMpn o06Hapy>XeHMM HeCaHKUMOHUPOBAHHOrO fgoctyna K Ycnyre OMEPATOP pekomeHAyeT 3ab6i0KMpPOBaTh  CYET,
obpatuswuck K ONNEPATOPY.

2.3.8. He meHsATb camocTosTenbHO IP agpec BblgaHHbI OMEPATOPOM 6e3 npeaapuTensHoro ysegomneHns OMNMEPATOPA.

3. POPMA N NMOPAAOK PACYHETOB

3.1. ®opma onnaTsbl yCyr - aBaHCOBas.

3.2. Mpn ucyepnaHuM cymmbl aBaHca (OTCYTCTBMe CPefcTB Ha JluueBoMm cyeTe AOOHEHTa) YCyru He MpeaocTaBnsaoTCcA [0
BHECEHWs aBaHca UM aboHEHTCKOM nnartbl.

3.3. B pasgene «HasHauyeHne nnatexa» nnaTeXHbiX okyMmeHToB ABOHEHTA 06s3aTefibHa CCblIKa Ha PermcTpayMoHHbIe faHHbIe
ABOHEHTA.

3.4. OMEPATOP yuuTbiBaeT BCO UHGOPMALMIO 0 NOTPebAeHHbIX yeayrax u nnatexxax ABOHEHTA B cOGCTBEHHOW 6UNAMHIOBON
CUCTEMe, KOTOpas SABNAETCA eLUHCTBEHHbIM OCHOBaHMEM [ANA NpoBefeHWs B3aumopacyeToB CTopoH. OMNEPATOP
obecneunsaeT ABOHEHTY pgoctyn K MH(opmauum o noTpebieHHbIX ycayrax v nnatexax. C faHHON uHpopmalmeit


http://192.168.0.2:8080/b

ABOHEHT moxeT 03HaKoMUTbCS Ha Beb-calite OMEPATOPA.
4, DOPC-MAXOP

4.1. B cnyyae BO3HMKHOBEHUS OBCTOSITENLCTB HEMPEOJONMMON CUMbl, MPENSTCTBYIOWIMX OCYLLECTB/IEHWUIO CTOPOHAMU CBOMUX
(YHKUMIA no [oroBopy U WHbIX 06GCTOATENbCTB, He 3aBUCALMX OT BONeusbseneHns CTOPOH, OHW 0CBOGOXAAlTCS OT
OTBETCTBEHHOCTM 32 HEMCMO/HEHWE B3ATbIX Ha cebsi 0653aTeNbCTB, ecin B TedeHue 10 (aecsTu) AHel ¢ MOMeHTa HacTymnJieHus
TaKnx 06CTOATENLCTB M NpK Hanuumm cBsis3u CTOPOHa, NocTpajaBllas OT WX [elicTBMSA, AOBeAeT 40 CBeAeHust Apyroil CTOpOHBI
M3BECTME O CMYYMBLLEMCS, a TaKXe MpeanpuMEeT BCE YCUNIMS ANS CKOpeilleli NUKBUAAUUM NOCNEeACTBUIA (hOPC-MaXKOPHbIX
00CTOSATENLCTB.

5. OTBETCTBEHHOCTbL CTOPOH

5.1. 3a HeBbIMOMHeHWe 06s3aTenscTB No [loroBopy CTOPOHbI HeCyT OTBETCTBEHHOCTb B COOTBETCTBMM C AEACTBYHOLLMM
3aK0HOAaTeNIbCTBOM P®.

5.2. OMEPATOP He HeC&T OTBETCTBEHHOCTH:

* 33 JOCTOBEPHOCTb U COAEpXKaHue uHhopmauuy, nepegasaemori 1 nonyyaemoin ABOHEHTOM, 3a UCKItOYeHNeM CO6CTBEHHOM
MH(opmaLmu.

* 3a yuiep6, npnumHeHHblin ABOHEHTY B pe3ynbTaTe HeCaHKLMOHMPOBAHHOIO MCMONb30BaHUS TPETbUMM TULLAMM
npegocTaBnsemMoi Ycnyru.

6. CPOK AEVCTBMA 1 NOPALOK PACTOPXXEHNA JOTOBOPA

6.1. Hactoswmii [loroBop BCTYNaeT B CUY C MOMEHTa ero NoAnucaHus u feiicTByeT 6ecCpoyHo.

6.2. [loroBop MOXeT 6bITb pacToprHyT ONMEPATOPOM B 04HOCTOPOHHEM MOPsSAKe B Cllyyae, ecu:

» OTtkoyveHne ABOHEHTA anunocs cBbile 30 gHeld 1 OTCYTCTBYET 3asBneHne co cTopoHbl ABOHEHTA o xenaHum
BO30OHOBWTbL MOJTyYeEHWE YCyrn, NPeayCMOTPeHHo [1oroBopom.

» MaccoBOW paccCbifKM 31eKTPOHHbIX nucem (SPAM). SPAM-0M cunTaeTcs 11060e KONMYECTBO OTMPaBIEHHOM

KOpPecnoHAeHUUW, B ClyHae NOCTYMNEHNA Ha OTNPaBUTENS OAHOM uamn 6onee xanob. B atom cnyvyae ABOHEHTY genaetca
npeaynpexaeHue, B cilyvae NPOJOMKeHNs paccbinkn SPAMA-a oTnpasuTenb noasepraetcs Wrpagy B pasmepe 500 (NATucoT)
py6neii.

* HecaHKLMOHMPOBaHHOIO U3MeHeHUs (DaiinoB, He NpUHaANeXalmx aboHeHTY 1 MHbIX 3aBeJOMO MPOTUBOMNPABHbIX AEACTBUIA.

6.3. Jorosop MoXeT 6bITb pacToprHyT ABOHEHTOM B cnyyae, eciv OTCYTCTBYeT 3aA0/KeHHOCTb nepeg OMNMEPATOPOM 3a
noTpebeHHble yCnyru, nucbMeHHO npegynpeaus OMNMEPATOPA 3a 15 fHei go gaTbl NpeAnosiaraeMoro pacTopXKeHus.

6.4. CTOPOHbI NPUHUMAIOT Mepbl K paspeLueHuto NobbIX COPOB W pasHOrnacuidi nyTem MeperoBopoB, B Cy4Yae HEBO3MOXHOCTU
YPerynvpoBaHusa crnopa nyTém reperoBopoB, PasHOr1acus PeLLatoTCs B yCTaHOB/IEHHOM 3aKOHOM MOPSAKE.

PEKB3NTbl CTOPOH:

M Axmegos Anun Anvnomaposuy

MouToBbIn agpec: Poccns. farectaH, r. ByiiHakck yn. MpomblwneHHas 3A

MHH 054300704575 17
p/c Ne 408 028 104 603 200 040 93

CTABPOIOJIbCKOE OTAENEHUE Ne5230 NMAO CBEPBAHK I CTABPOIMOJ1b

K/c Ne 301 018 109 070 200 006 15

BUMK 040702615 M.I.

AOOHEHT /. y

O6opyposaHue NanoStation Loco M2 nonyumn (L)



